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" Recoverability
% Availability

# Usability

% Understandability
3! Learn ability

*2 Operability

3 Attractiveness
3* Customizability
*% Navigability

% Efficiency

37 Time Behavior
*¥ Resource Utilization
¥ Maintainability
0 Analyzability

*! Changeability
2 Stability

* Testability

“ Portability

4> Adaptability

% Install ability

47 Co-existence

8 Replace ability
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! Business to Business

2 B2B Application Quality Model

* Bayesian Belief Network

* Back Office

* Front Office

¢ Opportunity Management System
7 Content

8 Presentation

° Navigation

1 Function

" Infrastructure

12 Feature Comparison Evaluation
"> Metrics Evaluation

! Case Study Evaluation

!5 Comprehensiveness

'® Functionality

17 Suitability

'8 Accuracy

' Interoperability

 Enterprise Application Integration (EAI)
2l B2B Application Integration (B2BAI)
2 Security

2 Traceability

* Reliability

% Maturity

?¢ Fault Tolerance



